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Our Price Match Promise

We strive to offer our customers first class service, providing products on time and within our
customer’s budget. Our promise to you is that if you have been quoted the same product at a lower
price at one of our local competitors, we’ll match that price.

How to Claim:

If you are quoted an identical product at a lower price at one of our local competitors, we will match
the price. For us to verify the price, simply provide a copy of the quotation. The quotation must
include where the product is being sold from, the price, specification of the product and if applicable
include the delivery cost.

Terms & Conditions

e The Price Match is applicable on supply only steel products and on quotations that are less
than 5 days old at the time of our quotation.

e Prices being matched must be inclusive of VAT.

e The product in question must be new, have identical specification and offered on the same
terms.

e The product must be in stock at the competitor and available for despatch within 48 hrs of
order.

e The competitor must be based within a 20 mile radius of our Reading workshop.

e The competitor must sell direct to customers (no auction or marketplace retailers)

e The Price Match is not available in respect of web only based competitors, auction sites,
private sales and liquidation (or any other “closing down” or insolvency) sale.

e We must be able to verify the lower price being offered by the competitor to our satisfaction

e All Price Match transactions are carried out at our discretion

o  We reserve the right to withdraw this Price Match at any time.




